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Brief Introduction to Quds Bank

Where Do We Stand ?

Strategy and Future Prospects



QWA iy 7
Quds Bank W47}

1‘Quds’ in Arabic refers to the City of
Jerusalem

) Founded in 1995 and headquartered in
Ramallah City, Palestine with about 300
employees, Quds Bank and its subsidiaries are
collectively known as Quds Bank

) Quds Bank offers a full range of financial
products and services to about 50,000
customers in Palestine
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1 With a paid-up capital of USD 50 million, Quds
Bank operates through its 13 branches and
offices spread out in Palestine

J We rank among the top 2 local banks In
Palestine in terms of size and profitability

] Total number of banks operating in Palestine
stands at 18

] Quds Bank trades on the Palestine Exchange
Market under the symbol “QUDS”
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Quds Bank versus Palestinian Banks
as at 30/6/2010 *

*Unless stated otherwise



Total Assets of Palestinian Banks

B Bank of Palestine p.l.c

B Quds Bank

M Palestine Islamic Bank

M Arab Islamic Bank

M Palestine Investment Bank
m Al Rafa Microfinance Bank

1 Palestine Commercial Bank

1 Arab Palestinian Investment Bank



Profitability of Palestinian Banks

- 2%
1%

B Bank of Palestine p.l.c

M Palestine Investment
Bank
B Quds Bank

B Palestine Commercial
Bank

m Al Rafa Microfinance
Bank

m Arab Palestinian
Investment Bank

m Arab Islamic Bank

 Palestine Islamic Bank
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Credit Facilities Granted by Palestinian Banks

m Bank of Palestine p.l.c

B Quds Bank

M Arab Islamic Bank

M Palestine Islamic Bank

M Palestine Investment Bank

m Al Rafa Microfinance Bank

m Palestine Commercial Bank

1 Arab Palestinian Investment Bank
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Customer's Deposits at Palestinian Banks

0%
B Bank of Palestine p.l.c

M Palestine Islamic Bank

M Arab Islamic Bank

B Quds Bank

M Palestine Investment Bank
M Palestine Commercial Bank

= Al Rafa Microfinance Bank

1 Arab Palestinian Investment Bank
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No. of Branches

B Bank of Palestine p.l.c
M Arab Bank
B Cairo Amman Bank
> B Quds Bank

m Bank of Jordan
m Palestine Islamic Bank

1 Other Banks

Total No. of Branches of all banks
operating in Palestine Reached 204
branches as at December 31, 2009
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Local Bank’s Assets in USD Mio

2,900
2,501
2,319
1,700

-=-Local Banks

——Quds Bank
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—
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Total Credit Facilities in USD Mio
795 833
710
683
F
-=-Local Banks
—+-Quds Bank
34 / -
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Net Interest and Commission Revenues / Total Revenu  es (31/12/2009)
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Quds Bank Growth in ‘Interest and Commission Income’
20,000
18,000 / 17323
16,000
14,000 /

USD Mio

12,000 /
10,000

8,000 /‘Q

6,000

,541
4,000 +3530
2,000
0
2006 2007 2008 2009 3Q 2010 *

* Income annualized for year ending 2010
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Banking Sector at a Glance



Total Assets of the Banking Sector Customer's Deposits

H Arab Bank
4%
M Bank of Palestine p.l.c
= Cairo Amman Bank
M Bank of Jordan
B The Housing Bank for
Trade and Finace

H Quds Bank

[ Other Banks

Total Assets for the entire Banking System Reached USD 7,718,180,758 as
at December 31, 2009

Credit Facilities of the Banking Sector

M Arab Bank

M Bank of Palestine

p.l.c
H Cairo Amman Bank

4%

Net Profit

M Arab Bank

M Bank of Palestine

p.l.c
= Cairo Amman Bank

B Bank of Jordan
B The Housing Bank

for Trade and Finace
m Palestine Islamic

Bank
= Arab Islamic Bank
H Quds Bank

Other Banks

Customer’s Deposits for the entire Banking System Reached USD
6,185,242,553 as at December 31, 2009

B Arab Bank

B Bank of Palestine p.l.c

B Bank of Jordan

B Cairo Amman Bank

m Jordan Commercial Bank

H Egyptian Arab Land
Bank

B The Housing Bank W The Housing Bank for
for Trade and Finace Trade and Finace
® Quds Bank 1 Palestine Investment
Bank
m Quds Bank
m Other Banks
m Other Banks
Total Credit Facilities for the entire Banking System Reached USD The profitability of the entire Banking System Reached USD 103,705,788 as

2,109,212,568 as at December 31, 2009 at December 31, 2009
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1 Deposit Lending Ratio (DLR) for the Banking
Industry stands at 42% as at 30/6/2010

v Local Banks: 41.7%
v Foreign Banks: 33.33%

U Quds Bank: 80% with a well diversified portfolio
and very low non-performing facilities
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1 Quds Bank’s customer base is well diversified into
Retail, SMEs, and Corporate clients on both sideso f
the book; assets and liabilities

d We take pride in promoting development programs
for women and other niche groups such as
handcrafters, rural related businesses, and others

* Gender Distribution of bank accounts:

v Banking sector: Male: 72% Female: 28%
v" Quds Bank: Male: 64%  Female: 36%
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 New products/ programs are underway to support
women, businesses led by women, and other
programs of the sort

 New products are developed to support the rural
areas since the majority of our branches/ business
exist in these areas

 Quds Bank is expanding Vertically  and Horizontally :
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d Vertically:

v' A new advanced Trade Department is
underway to promote international trade and
cater for the growing needs of our customers

v" A New SME Unit is being established to cater
for the underserved and growing business
(SMEs represent 95% of all businesses in Palestine
and employ over 60% of the labor force)
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v An aggressive and far-reaching sales team is
being established to target underserved/
neglected areas ( geographical and non-
geographical) market segments. This also
comes along in light of the growing products
that are being served by Quds Bank such as
Credit Cards related products, designated
personal loans, SMEs products/
packages, and many others
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v The inauguration of THREE branches is
underway in two cities and one rural area/ hub
making the number of branches 16

v At least SIX more branches to come during the
course of 2011

v We believe in reaching out to our customers
wherever they are




QWA iy 7
Quds Bank W47}

v Quds Bank is an active promoter and contributor
of a number of internationally supported
Initiatives in the form of loan guarantees and
grants intended to support underserved niches
and market segments in Palestine

v These include:
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1. Loan Guarantee Program (LGF) by OPIC and other

contributors and facilitated by USAID

2. French Government Grant

3. Italian Government Grant
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1 Quds Bank takes pride in the fact that it enjoys

very good relationship(s) with the following
banks who act as its corresponding bank in the

US, UK, Israel, Sweden, and Norway among
other areas

d These Include (but are not limited to):

Citibank, HSBC Bank, Israel Discount Bank, Arab

Banking Corporation, Jordan Investment Bank,
BLOM Bank, Housing Bank (Jordan), etc.
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Finally,
d Quds Bank adheres to all binding regulations

and best practices in terms of compliance, AML,
and Good Governance

d Basel | and Il are predominantly complied with and
work is now underway to prepare for Basel Il !
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Thank You !!



